
Challenge 
At a time when economic concerns were beginning to impact the retail 
sector, one of the nation’s largest retailers, Macy’s, sought to draw traffic 
to their home stores and boost sales of higher ticket merchandise. Macy’s, 
which operates 430 department stores across the country, faced the 
challenge of gaining market share and increasing category (Sleep Shop) 
awareness nationwide.

Solution
All Star Incentive Marketing (ASIM) worked with Macy’s to create a gift-with-
purchase incentive program to drive traffic into Macy’s stores and convert 
shoppers into buyers. The program focused on driving mattress sales 
by enticing customers with a high-value bonus gift when they purchased 
a qualifying mattress set during the promotional time period. Macy’s 
partnered with All Star because of the company’s full-service solution 
that includes creation and production of redemption forms, auditing of 
qualifying purchases, product procurement, order fulfillment, and ongoing 
management of customer service inquiries. 

Macy’s kicked off its promotion in November 2007 by offering a Sharp 
19” HD LCD TV with the purchase of qualifying Hotel Collection mattress 
sets. The offer was communicated through national TV and radio 
advertisements, FSIs, and in-store promotions. Immediately, Macy’s 
managers noticed that customers were excited and willing to move up to 
the premium sets in order to receive the bonus gift. Together, Macy’s and 
All Star used these results to expand the offers to include a number of 
additional mattress brands. 

While the initial premium— a bedroom-sized television— was selected to 
compliment the mattress purchase, later promotions tested additional 
incentives at various price points, including $200 Macy’s store gift cards 
and other desirable brand-name electronics. Macy’s ran the gift-with-
purchase promotion at targeted times throughout the next year: from 
Labor Day through Veteran’s Day, during the November-December holiday 
shopping season, and July fourth. 
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Results

From it’s start in November 2007, the incentive program immediately achieved 
its goal of producing measurable sales growth on Hotel Collection mattresses. 
When Macy’s expanded the offering to encompass more brands, total 
category sales rose over initial results. One Serta mattress set, which accounts 
for approximately 13% of sales, spiked to 17% during the gift-with-purchase 
promotion. 

During the 2007- 2008 promotions, Macy’s customers brought home more 
than 8,500 televisions and 1,500 GPS units — proof that attractive incentives 
at a number of price points will successfully drive sales. In 2012 customers 
received 3,750 Fuji camera bundles. In 2013 customers received 2,798 Dyson 
vacuums. And in 2014 ASIM Shipped 11,620 gift cards to Macy’s customers. 
They continue using ASIM through 2017 for their annual promotions. 

Given it’s proven success Macy’s continues to incorporate the gift-with-
purchase program into it’s sales calendar, offering it four times a year. 

                                                                     Sales Check Number:                                                                                                                                                                                                                                                      
    
Name:                                                                                                                                                                                                                                                                            Street Address (P.O. Boxes cannot be accepted):                                                                                                                                                                                                            City:                                                                                        State:                                                               Zip:                                                                               Phone: (                  )                                                              Email:                                                                                                                                                                 

                 (required)                                                                                (required for notification of shipment)

*Offer valid with the purchase of select mattresses and mattress sets. Excludes floor samples or exchanges. Failure to comply with these rules will void any obligation on the part of Macy’s, Serta, Beautyrest, Tempur-Pedic, Paramount, Stearns and Foster, and Hotel. Offer void where prohibited by law. Offer not subject to prior sales.

A PHOTOCOPY OF YOUR SALES CHECK IS REQUIRED

Return restrictions:                                     If mattress set is returned after receipt of the bonus gift, the amount of the bonus gift will be subtracted from the amount credited to cover the item cost plus shipping and handling. By submitting this form you agree to these restrictions and other terms of this offer. • For questions about your redemption, please call Award HQ at 1-800-330-7800 or  email macysbonus@incentiveusa.com
• Management reserves the right to substitute the denomination of the gift card

Offer terms:                                 
• Offer available October 31  – December 12, 2016• Redemption form must be postmarked by January 29, 2017 • For Christmas delivery this form must be received at the fulfillment house by Dec 6th. Christmas delivery is available in most residential areas in the continental U.S.• Bonus offer does not apply to sales before October 31, 2016 • Offer valid at participating Macy’s locations  

• Offer good on original mattress or set purchased only; not valid on returns, exchanges, and  warranty exchanges  
• Please allow 2 - 4 weeks for delivery of bonus gift from the time we receive and verify purchase qualification 
• Not responsible for postage due, lost, late, damaged, misdirected, or stolen mail• Illegible or incomplete requests will not be honored 

Complete this Redemption Form at time of delivery.  Include a photocopy of your sales check with item numbers, description, and purchase price.
Mail Sales Check to: 
Macy’s Veterans Day GWP 
P.O. Box 715 | Fiskdale, MA 01518

Choose your purchase from the following:

MATTRESSGWPNOV.COM
or redeem online at

BONUSGift
Veterans day

WITH SET PURCHASE
OCT. 31 - DEC. 12, 2016

Serta iComfort   
  Savant III   F500
  Prodigy III   F700
  F300

Serta iComfort Hybrid  
  Recognition   Expertise
  Advisor

Beautyrest World Class Hybrid 
  5.0 Firm   7.0 Luxury Plush
  7.0 Luxury Firm

Paramount   
  Celestial    Serenity
  Oasis    Exhale
  Eminence   Jazmine

Stearns & Foster   
  Estate Palace
  Estate Lux Everwood
  Estate Lux Gotland
  Estate Lux Salzburg 
  Lux Estate Hybrid Shearwater
  Lux Estate Hybrid Morningview
  Lux Estate Hybrid Wickliffe
  Reserve No. 01
  Reserve No. 02
  Reserve No. 03

Tempur-Pedic     
  Contour Supreme
  Contour Elite
  Contour Rhapsody Luxe
  Cloud Prima
  Cloud Supreme
  Cloud Elite
  Cloud Luxe
  GrandBed
  Tempur-Cloud Luxe

  Tempur-Choice Supreme
  Tempur-Flex Prima
  Tempur-Flex Supreme
  Tempur-Flex Elite
  Tempur-Flex Supreme Breeze
  Contour Elite Breeze
  Cloud Luxe Breeze
  Tempur-Cloud Supreme Breeze V2

Hotel       
  Vitagenic Copper Gel    Vitagenic Hand Made
  Vitagenic HM Latex   Vitagenic SCC Hand Made

• One bonus offer per household 
• Shipping to Alaska, Hawaii, U.S. territories, APO, FPO, PO boxes or international destinations is excluded from guaranteed Christmas delivery 
• If the white headphones are not requested above or become unavailable, the black headphones will be shipped
• *For mattress only purchase receive a $100 Macy’s gift card

  Black   White   Macy’s Gift Card  

Select your Bonus Gift (For set purchases only)*
Bose® SoundLink® around-ear wireless headphones II

$150

$279.95

MSRP

SoundLink® Mini 
Bluetooth® speaker II

$150

*Offer valid with the purchase of select mattress sets.  Excludes floor samples or exchanges. 
Failure to comply with these rules will void any obligation on the part of  Serta or Simmons. Offer void where prohibited by law. Offer not subject to prior sales. 

Return restrictions:                                     If mattress set is returned after receipt of your gift (Bose® SoundLink® Mini Bluetooth® 
speaker II) the amount of the gift will be subtracted from the amount credited to cover the 
item cost plus shipping and handling.  By submitting this form you agree to these restrictions 
and other terms of this offer.

•	 For questions about your redemption, please call Award HQ at 1-800-330-7800 or  email macysbonus@incentiveusa.com•	 Management reserves the right to substitute with similar model.

Offer terms:                                 •	 Offer	available	November	3	–	December	13,	2015•	 Redemption	form	must	be	postmarked	by	January	30,	2016	
•	 Bonus offer does not apply to sales before November 3, 2015 •	 Offer valid at participating Macy’s locations •	 Offer good on original set purchased only; not valid on returns, exchanges, and warranty exchanges 
•	 Please allow 2 - 4 weeks for delivery of bonus gift from the time we receive and verify purchase 

qualification 
•	 Not responsible for postage due, lost, late, damaged, misdirected, or stolen •	 Illegible or incomplete requests will not be honored •	 One bonus offer per household •	 Bose® Corporation is neither a sponsor nor participant in this giveaway 

Complete this Redemption Form at time of delivery.  Include a photocopy of your dated sales check with item numbers, description, and purchase price.Mail Sales Check to: Macy’s Veterans Day Bonus Gift P.O. Box 715 | Fiskdale, MA 01518

Choose your purchase from the following:

mattressgwpnov.com
or redeem online at

iComForT                 
  Brilliant EFX
  Directions Acumen
  Directions Epic
  Directions Inception
  Directions Reinvention
  Visionary EFX   

iSerieS-ProFile                 
  Quiet Retreat
  Serene Retreat
  Tranquil Retreat
  Utopian Retreat
  Welcoming Retreat

BoNUSGift
Veterans day 

With Purchase

NexT GeNeraTioN                   500 Micro-Coil PLUSH

With mattress only purchase

With mattress set purchase

MATTRESS SET GIFT:        Bose Soundlink® Mini Bluetooth® Speaker II  MATTRESS ONLY GIFT:    $150 Macy’s Gift Card

Law Tag # (located on the law tag attached to mattress)                                                                                                                                                                                                                      

                                                                                                   Sales Check Number:                                                                                                                                                                                                                                                      

    
Name:                                                                                                                                                                                                                                                                            

Street Address (P.O. Boxes cannot be accepted):                                                                                                                                                                                                            

City:                                                                                        State:                                                               Zip:                                                                               

Phone: (                  )                                                              Email:                                                                                                                                                                 

                 (required)                                                                                (required for notification of shipment)

A photoCopy of your dAted sAles CheCk is required

All Star Incentive Marketing® is committed to helping businesses grow and thrive by ENGAGING, MOTIVATING, and REWARDING the 
people behind their success. We do this by developing, implementing and managing powerful incentive and engagement programs that 
drive customer loyalty, employee motivation, sales, safety, and wellness. With a combination of proprietary technology, superior program 
management, outstanding customer service, unparalleled product sourcing and fulfillment capabilities, All Star maintains leadership in 
the incentive industry by helping clients exceed their business objectives. 


