
Challenge 
Famous for its Counting Sheep, Serta®, the largest manufacturer in the 
bedding industry, engaged All Star Incentive Marketing® to help increase 
awareness of and preference for their premium mattress collections 
among consumers to ultimately increase Serta Retail Customer sales.

Solution
All Star knows that loyal consumers are a critical equation to retail 
businesses success. A well-designed reward program not only builds 
loyalty among a targeted consumer base, but also encourages referrals 
and positive word of mouth about your brand. Working closely with Serta, 
All Star created a series of custom gift with purchase (GWP) Programs 
designed to help Serta Retail Customers acquire market share and increase 
unit sales. Frequently the giveaways are centered on premium product 
which drives profitable business for our Serta Retail Customers.  Proven 
brand name giveaways to entice product purchases included Samsung® 
Tablets, Omaha Lobster & Steak Packages, Cuisinart®, FitBit®, and Keurig® 
Brewing Systems. There are plenty of giveaway options at different price 
points.  From a Keurig® Brewing Systems that is roughly $220 to an Omaha 
Lobster & Steak Package that is roughly $100.  With these programs, there 
is really no need to give away the typical accessory items that are common 
in this industry - pillows, delivery, mattress protectors, etc.  

Every GWP Program event launches with a kickoff meeting designed to 
communicate the program details to the sales team. Special attention is 
given to highlighting the features, benefits, and true retail value of the 
giveaway offer.  The key to success is that every salesperson knows how 
to strategically sell the GWP Program.  As sales people get excited about 
the offers, their enthusiasm extends to the end consumer and helps drive 
sales.

To further promote the event, posters and tent cards are displayed in high 
traffic areas. According to Serta Mattress Company’s Sales Manager Bill 
Lane, “The bigger deal we make over an event to both the sales people 
selling it and the consumers that come in to see it,  the bigger success it 
becomes”.  
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Results

Without question the GWP Program has been met with great success, creating 
enthusiasm amongst the sales team and enabling Serta Retail Customers to 
acquire competitor market share.  In 2014, the Grovetown GA plant launched 
fifteen (15) GWP Programs generating 15% lift in sales for participating Serta 
Retail Customers. According to the ISPA Report, when compared with the 
same time period, the industry only reported a 5% increase in sales.   In 
addition, the average unit selling price at participating Serta Retail Customers 
grew 22%.  

Due to the  programs proven success the Serta Central Region which includes 
Batesville MS, Beloit WI, Clear Lake IA, Cincinnati OH, Cullman AL as well 
as Grovetown GA,  enthusiastically began offering GWP programs to their 
dealers, enrolling over 200 dealers many with multiple storefronts. Following 
the first 4 promotional events the Central Region realized an  average lift of 
13.5% when compared with stores who did not participate in the same event.

According to Serta Mattress Company’s Sales Manager Bill Lane in Grovetown 
Georgia, “Our factory has had an incredible year in 2014 and the gifts with 
Purchase Programs created by All Star Incentive Marketing have been a 
strong contributor to this fact.  These programs helped drive more customers 
into our dealer’s doors, they helped our dealers stand out in a competitive 
environment, and it has created a ton of excitement on the retail sales floor!  
Consumers react extremely favorably to these programs and often times it is 
the main reason they choose Serta over the competition.  I am always trying 
to make our dealers stand out and these programs help do just that!” 

Custom designed GWP Programs separates Serta Retail Customers from 
everyone else in the mattress retail space. Offering unique brand name gifts 
to end customers, that others cannot source, gives Serta Retail Customers a 
competitive advantage in the market. One of the ancillary benefits to these 
programs is ease in program execution by Serta Retail Customers. Once 
they give the consumer the redemption coupon and instruct them how to 
complete, their task is done. All Star Incentive Marketing manages all design 
and program administration from inventory of giveaways to all customer 
service related issues – shipment tracking, additional data requirements, 
damaged gift, etc. GWP programs increase business!

Law tag number #                                                                                                                                                                                                                                                      

    
Name:                                                                                                                                                                                                                                                                            

Street Address (P.O. Boxes cannot be accepted):                                                                                                                                                                                                            

City:                                                                                        State:                                                               Zip:                                                                               
Phone: (                  )                                                              Email:                                                                                                                                                                 

                 (required)                                                                                (required for notification of shipment)

PROOF OF PURCHASE IS REQUIRED: Either scan a picture of law tag or include law tag number

RETURN RESTRICTIONS:                                     If your purchase is returned after receipt of Gift, the cost of the gift(s) will be deducted from the 
amount of your credit to cover the item cost plus shipping and handling.  By submitting this 
form you agree to these restrictions and other terms of this offer.• For questions about your redemption, please call Award HQ at 1-800-330-7800• Management reserves the right to substitute with a like or superior product in the event 

product is not available

OFFER TERMS:                                 • Offer available June 3 - June 30, 2015• Redemption form must be postmarked by July 31, 2015• Bonus offer does not apply to sales before June 3, 2015• Offer valid at participating store locations• Serta Mattresses, foundations and adjustable bases apply and are to be added together (non-Serta products do not count) • Offer good on original set purchased only; not valid on returns, exchanges, and warranty 
exchanges

• Please allow 2 - 4 weeks for delivery of bonus gift from the time we receive and verify 
purchase qualification

• Not responsible for lost, late damaged or misdirected submissions. Illegible or incomplete 
requests will not be honored.• To guarantee delivery of your Gift, we must have proper and complete addresses.  Sorry, we cannot deliver to PO Boxes or APO and FPO addresses. • Offer limited to 2 per household (if purchase price is above $1,999).

*Failure to comply with these rules will void any obligation on the part of Serta or Hamlin & Kersey. Offer void where prohibited by law.
CIN-HAM060315FIT

BonusGift

Make fitness a 
lifestyle with Flex™
Flex™ Wireless Activity and Sleep WristbandRECEIVE A FITBIT FOR PURCHASES OF SERTA PRODUCT: Purchase price between $999 - $1,998:  Receive (1) FitBitPurchase price between $1,999 and above:  Receive (2) FitBitsPurchase price is based on Serta product only. Taxes, delivery, removal and 

accessories are not included or calculated as part of your total spend. SELECT YOUR GIFT 
  FitBit Flex Blue    1   2  FitBit Flex Black    1   2

Complete this Redemption Form at time of delivery.   Include a photocopy of your dated invoice with item numbers, description, and purchase price.MAIL THIS FORM AND YOUR STORE RECEIPT TO: Hamlin & Kersey Fitbit GWP P.O. Box 715 | Fiskdale, MA 01518

Law Tag # (located on the law tag attached to mattress, starting with the letter M)_______________________________________________________

Salescheck, Invoice, or Store Receipt#                                                                                                                                                                                                                                                      

    
Name:                                                                                                                                                                                                                                                                            

Street Address (P.O. Boxes cannot be accepted):                                                                                                                                                                                                            

City:                                                                                        State:                                                               Zip:                                                                               

Phone: (                  )                                                              Email:                                                                                                                                                                 

                 (required)                                                                                (required for notification of shipment)

PROOF OF PURCHASE IS REQUIRED: Either scan a picture of law tag or include law tag number

Complete this Redemption Form at time of delivery.  
Include the unique mattress identifier, as indicated.  
Include a photocopy of your dated invoice with item 
numbers, description, and purchase price.

Mail invoice to: 
America’s Mattress Charleston Keurig GWP 
P.O. Box 715 | Fiskdale, MA 01518

RETURN RESTRICTIONS:                                     
If mattress set is returned after receipt of Gift, $169.99 will be deducted from the amount of 
your credit to cover the item cost plus shipping and handling.  By submitting this form you 
agree to these restrictions and other terms of this offer.

• For questions about your redemption, please call Award HQ at 1-800-330-7800
• Management reserves the right to substitute with a like or superior product in the event 

product is not available

OFFER TERMS:                                 
• Offer available March 4 - March 31, 2015
• Redemption form must be postmarked by May 1, 2015
• Offer valid on select mattress styles ONLY 
• Bonus offer does not apply to sales before March 4, 2015
• Offer valid at participating store locations
• Offer good on original set purchased only; not valid on returns, exchanges, and warranty 

exchanges
• Please allow 2 - 4 weeks for delivery of bonus gift from the time we receive and verify 

purchase qualification
• Not responsible for lost, late damaged or misdirected submissions. Illegible or incomplete 

requests will not be honored.
• To guarantee delivery of your Gift, we must have proper and complete addresses.  

Sorry, we cannot deliver to PO Boxes or APO and FPO addresses. 
• Offer limited to one Keurig per customer 

*Failure to comply with these rules will void any obligation on the part of Serta or America’s Mattress. Offer void where prohibited by law. SAMPLE

BonusGift
WITH PURCHASE

Say Hello to the new
Keurig® 2.0 K450 Brewing System 

iCOMFORT                 
 Avid   Renewal
 Genius   Savant
 Insight   Vivacious
 Prodigy

DIRECTIONS                 
 Acumen  Inception
 Epic   Reinvention

iSERIES                              
 Alvani   Expression
 Approval  Fundamental
 Azzura   Merit
 Bartel   Moneta
 Briaza   Resolute
 Carmino  Serbella
 Donato  Vantage
 Eminent  Vital

iSERIES PROFILES                
 Alita   Grande Notte
 Avanzare  Honoree
 Benito   Motive
 Caliber   Primo Sonno
 Cardinal  Prominence
 Corrado  Realization

CHOOSE YOUR PURCHASE FROM THE FOLLOWING:

Law Tag # (located on the law tag attached to mattress, starting with the letter M)_____________________________________________________________

    
Name:                                    

                                     
                                     

                                     
                                     

                                     
                                     

                  

Street Address (P.O. Boxes cannot be accepted):                                   
                                      

                                      
                                      

                                      
                 

City:                                    
                                     

               State:                                    
                           Zip:                                    

                                     
           

Phone: (                  )               
                                     

          Email:                                  
                                     

                                     
                                     

        

                                      (required)             
                                      

                             (required for notification of shipment)

PROOF OF PURCHASE IS REQUIRED: Either scan a picture of law tag or include law tag number

RETURN RESTRICTIONS:                                    
 

• If mattress is returned after receipt of Gift, the cost of the gift will be deducted from the amount of your credit to cover the item cost plus shipping and 

handling.  By submitting this form you agree to these restrictions and other terms of this offer.

• For questions about your redemption, please call Award HQ at 1-800-330-7800

• Management reserves the right to substitute with a like or superior product in the event product is not available

OFFER TERMS:                                 

• Offer available November 10 - 28, 2016  Redemption form must be postmarked by December 30, 2016

• Bonus offer does not apply to sales before November 10, 2016

• Offer valid at participating store locations

• Offer good on original mattress purchase only; not valid on returns, exchanges, and warranty exchanges

• Please allow 2 - 4 weeks for delivery of bonus gift from the time we receive and verify purchase qualification

• Not responsible for lost, late damaged or misdirected submissions. Illegible or incomplete requests will not be honored.

• To guarantee delivery of your Gift, we must have proper and complete addresses. Sorry, we cannot deliver to PO Boxes or APO and FPO addresses. 

• Offer limited to one Gift per customer/household

• Failure to comply with these rules will void any obligation on the part of Serta, Simmons or Just Beds, Inc..  

Offer void where prohibited by law.
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MIN PURCHASE REQUIREMENTS: 

  iComfort

  Black
  Platinum

BonusGift

Outlast® Temperature Regulating 

Comforter from Brookstone

Outlast® Temperature Regulating Comforter 

from Brookstone has all the loft and coziness 

of a traditional comforter combined with 

advanced temperature control to create the 

ideal climate for a good night’s rest.

Complete this Redemption Form at time of delivery.  

Include a photocopy of your dated invoice with item 

numbers, description, and purchase price.

Step One | Choose your purchase from the following:

Just Beds, Inc. GWP 

P.O. Box 715 | Fiskdale, MA 01518

Step Two | Fill out the information below:

Step Three |  Mail invoice to:

Choose your comforter size:   Queen    King

November 10th - 28th, 2016

with Purchase

  World Class

  Beautyrest Hybrid

800-526-8629
allstarincentivemarketing.com

660 Main Street | Fiskdale, MA 01518

All Star Incentive Marketing® is committed to helping businesses grow and thrive by ENGAGING, MOTIVATING, and REWARDING the 
people behind their success. We do this by developing, implementing and managing powerful incentive and engagement programs that 
drive customer loyalty, employee motivation, sales, safety, and wellness. With a combination of proprietary technology, superior program 
management, outstanding customer service, unparalleled product sourcing and fulfillment capabilities, All Star maintains leadership in 
the incentive industry by helping clients exceed their business objectives. 


